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ABSTRAK 

 

 

 

AGNES YUDITH YOBELTA. “Hubungan perilaku caring perawat dengan 

tingkat kepuasan pasien pada masa pandemi Covid-19 di Ruang Rawat Inap Kelas 

III RSUD Bob Bazar S.Km Kalianda tahun 2021”. 

 

Latar Belakang: Kepuasan merupakan bagian terpenting dari pelayanan 

kesehatan. Dimana caring menjadi salah satu indikator dari tingkat kepuasan 

pasien. Hasil studi pendahuluan di ruang rawat inap kelas III RSUD Bob Bazar 

S.Km Kalianda pada bulan September 2021 menyatakan bahwa protokol kesehatan 

pada masa pandemi covid-19 menyebabkan keterbatasan komunikasi antara pasien 

dengan perawat dan kurangnya sentuhan perawat.  

Tujuan: Mengetahui hubungan perilaku caring perawat dengan tingkat kepuasan 

pasien pada masa pandemi Covid-19 di ruang rawat inap kelas III RSUD Bob Bazar 

S.Km Kalianda tahun 2021. 

Metode: Studi kuantitatif korelatif dengan pendekatan cross sectional. Teknik 

quota sampling dengan sampel berjumlah 155 responden. Alat ukur kuesioner 

Caring Behavior Inventory dan Patient Satisfaction Questionnaire. Uji statistic 

menggunakan spearman rho. 

Hasil: Hasil uji statistik menunjukkan nilai p-value 0,000 (p<0,05) dengan nilai 

Correlation Coefficient 0,360. 

Kesimpulan: Terdapat hubungan antara perilaku caring perawat dengan tingkat 

kepuasan pasien pada masa pandemi covid-19 dengan tingkat keeratan penelitian 

rendah. 

Saran: Bagi RSUD Bob Bazar S.Km Kalianda disarankan untuk membuat program 

pelatihan tentang caring agar perilaku caring perawat menjadi lebih baik. 

 

 

Kata kunci: Caring - Kepuasan Pasien - Covid-19 

xvi + 94 + 9 tabel + 2 skema + 17 lampiran 

Kepustakaan: 26, 2016 - 2020  
STIK

ES B
ETH

ESD
A
 Y

A
K
K
U

M



vii 

 

ABSTRACT 

 

 

AGNES YUDITH YOBELTA. "The Relationship between Nurse’s Caring 

Behavior and Level of Patient’s Satisfaction during Covid-19 Pandemic in Class III 

In-Patient Ward at Bob Bazar S.Km Kalianda Hospital in 2021". 

 

Background: Satisfaction is the most important part of health services where 

caring is one indicator of level of patient satisfaction. The result of a preliminary 

study in Class III In-Patient Ward at Bob Bazar S.Km Kalianda Hospital in 

September 2021 stated that health protocols during Covid-19 pandemic caused 

limited communication between patients and nurses and a lack of nurse touch. 

Objective: This study aims to determine the relationship between nurse’s caring 

behavior and patient satisfaction during Covid-19 pandemic Class III In-Patient 

Ward at Bob Bazar S.Km Kalianda Hospital in 2021. 

Methods: It was a correlative quantitative study with cross sectional approach. 

Quota sampling technique was employed with a sample of 155 respondents. 

Measuring instrument were Caring Behavior Inventory and Patient Satisfaction 

Questionnaire. Statistical test used Spearman Rho. 

Results: The result showed a p-value of 0.000 (p<0.05) with a Correlation 

Coefficient of 0.360. 

Conclusion: There is a relationship between nurse’s caring behavior and level of 

patient’s satisfaction during pandemic Covid-19 with a low level of closeness. 

Suggestion: Bob Bazar S.Km Kalianda Hospital is suggested to make a training 

program on caring for nurses so that nurse's caring behavior becomes better. 

 

Keywords: caring - patient satisfaction - covid-19 

xvi + 94 + 9 tables + 2 scheme + 17 appendices 

Bibliography: 26, 2016-2020 
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