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ABSTRAK 

 

ANI PUJI RAHAYU. “Hubungan penerapan sasaran keselamatan pasien dengan 

kepuasan pasien selama masa pandemi COVID-19 di Rumah Sakit Palang Biru 

Kutoarjo”.  

 

Latar Belakang: Rumah sakit bertujuan mengutamakan pelayanan kesehatan 

yang aman. Hasil studi pendahuluan yang didapatkan peneliti dari data laporan 

Insiden Keselamatan Pasien (IKP) tahun 2021 di RS Palang Biru Kutoarjo 

terdapat 63 kasus. Kategori kejadian tersebut antara lain petugas tidak melakukan 

identifikasi sesuai prosedur sebanyak 33,33%, yang berakibat salah dalam 

pemberian obat sebanyak 26,9%, salah pemberian diet sebanyak 14,2% dan 

adanya resiko jatuh sebanyak 25,3%. 

Tujuan: Penelitian ini bertujuan untuk hubungan penerapan keselamatan pasien 

dengan kepuasan pasien di Rumah Sakit Palang Biru Kutoarjo.  

Metode: Desain yang digunakan adalah penelitian korelasi kuantitatif dengan 

pendekatan crosssectional. Sampel sebanyak 93 pasien rawat inap dengan teknik 

purposive sampling. Data dikumpulkan dengan kuesioner kepuasan pasien dan 

IPSG.  

Hasil: Penerapan Sasaran Keselamatan Pasien kategori tinggi sebanyak 85 

responden (91.4%). Kepuasan pasien dengan kategori puas sebanyak 81 

responden (87.1%). Ada hubungan antara penerapan keselamatan pasien dengan 

kepuasan pasien di Rumah Sakit Palang Biru Kutoarjo dengan p=0,000. 

Kesimpulan: Keeratan hubungan variabel penerapan keselamatan pasien dengan 

kepuasan pasien dalam kategori tingkat hubungan sedang dengan r hasil sebesar 

0.494. 

Saran: Bagi perawat untuk meningkatkan penerapan keselamatan pasien sehingga 

kepuasan pasien maksimal. 

 

Kata Kunci: Penerapan sasaran keselamatan, pasien, Kepuasan, pandemic Covid-

19 

xiv + 67 hal + 9 tabel + 16 lampiran + 2 skema  

Kepustakaan: 38, 2008-2016 
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ABSTRACT 

 

ANI PUJI RAHAYU “The relationship between implementation of patient safety 

goals with patient satisfaction during covid 19 pandemic at Palang Biru Kutoarjo 

Hospital". 

 

Background: The hospital must be prioritize safe health services. The results of 

the preliminary study from the 2021 at di Palang Biru Kutoarjo Hospital Patient 

Safety Incident Report (IKP) contained 63 cases. The categories of these events 

included officers not identifying according to the procedure as much as 33.33%, 

which resulted in 26.9% wrong drug administration, 14.2% wrong dieting and a 

25.3% risk of falling. 

Objective: This study aims to determine the relationship between the 

implementation of patient safety and patient satisfaction. 

Methods: The research design used a quantitative correlation study with a cross-

sectional approach. Samples were taken from 93 hospitalized patients with a 

purposive sampling technique. Data were collected by patient satisfaction 

questionnaires and IPSG.  

Result: The implementation of patient safety targets in the high category was 85 

respondents (91.4%). Patient satisfaction with satisfied category as many as 81 

(87.1%). There is a relationship between the implementation of patient safety with 

patient satisfaction with p = 0.000. 

Conclusion: The closeness relationship of between variables of the 

implementation of patient safety and patient satisfaction is in moderate level with 

r results of 0.494. 

Suggestion: For nurses to improve the application of patient safety so that 

maximum patient satisfaction. 

 

Keywords: Implementation of safety goals, patients, satisfaction, Covid-19 

pandemic 

 xiv + 67 pages + 9 tables + 16 appendices + 2 schemas 
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