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ABSTRAK

HUBUNGAN MUTU PELAYANAN DENGAN MINAT PEMANFAATAN
ULANG PELAYANAN RAWAT JALAN DI RUMAH SAKIT BETHESDA
WONOSARI GUNUNGKIDUL TAHUN 2022

Farindika Trinaria', I Wayan Sudarta®, Vivi Retno I3, Yullya Permina*

Latar Belakang : Hasil studi pendahuluan pada bulan Juli-September 2021
jumlah kunjungan pasien rawat jalan di poliklinik spesialis mengalami penurunan.
Bulan Juli ke Agustus turun 480 kunjungan. Hal ini karena persaingan antar RS
semakin ketat dan pasien semakin selektif dalam memilih pelayanan. RS Bethesda
Wonosari yang terletak di tengah kota dalam perkembangannya hadir beberapa
RS swasta lain sebagai kompetitor.

Tujuan : Mengetahui hubungan mutu pelayanan dengan minat pemanfaatan
ulang pelayanan rawat jalan di RS Bethesda Wonosari.

Metode : Penelitian ini menggunakan desain penelitian correlation dengan
pendekatan cross sectional. Penelitian dilakukan pada September 2022 dengan
populasi 1.754 dan sampel 289 menggunakan teknik Accidental Sampling. Batas
toleransi kesalahan 5%. Pengumpulan data menggunakan closed ended question.
Uji  validitas dengan Perason Product Moment. Penilaian reliabilitas
menggunakan Cronbach Alpha.

Hasil : Karakteristik responden berdasarkan usia paling banyak berusia 26-45
tahun (33,9%), berdasarkan jenis kelamin laki-laki (65,1%), tingkat pendidikan
terbanyak ~ Perguruan  Tinggi/Akademi  (35,3%), pendapatan  paling
banyak >Rp2.500.000 (46,7%), jarak dengan RS paling banyak 5-15Km (52,6%)
dan memiliki dokter favorit (82,4%). Responden menyatakan mutu pelayanan
baik (45,7%). Responden minat memanfaatkan ulang pelayanan di RS Bethesda
Wonosari (57,4%).

Kesimpulan : Hasil uji bivariat HO ditolak yang berarti ada hubungan antara
mutu pelayanan dengan minat pemanfaatan ulang pelayanan rawat jalan di RS
Bethesda Wonosari. Correlation coefficient bernilai positif sebesar 0,467 dan arah
hubungan kedua variabel linier dengan tingkat hubungan cukup.

Kata Kunci : Mutu Pelayanan - Minat - Rawat Jalan
XIX + 108 halaman + 14 tabel + 2 skema + 20 lampiran
Kepustakaan: 29, 2008-2021

'Mahasiswa Sarjana Keperawatan. STIKES Bethesda Yakkum Yogyakarta
’Dosen Prodi Sarjana keperawatan, STIKES Bethesda Yakkum Yogyakarta
3Dosen Prodi Sarjana keperawatan, STIKES Bethesda Yakkum Yogyakarta
“Dosen Prodi Sarjana keperawatan, STIKES Bethesda Yakkum Yogyakarta

vii



ABSTRACT

THE CORRELATION BETWEEN QUALITY OF SERVICES WITH
INTEREST IN REUSING OUTPATIENT SERVICES AT BETHESDA
WONOSARI HOSPITAL GUNUNGKIDUL IN 2022

Farindika Trinaria', I Wayan Sudarta®, Vivi Retno I3, Yullya Permina*

Background: The results of a preliminary study in July-September 2021 depicted
a decreasing number of outpatient visits at specialist polyclinics. From July to
August, there was a decrease in visits, which were 480 visits. This was because
the competition among hospitals was getting tougher, and patients became more
selective in choosing services. Bethesda Wonosari Hospital is located in the city
center. There are several other private hospitals as competitors.

Objective: This study aimed to determine the correlation between service quality
and the patient's interest in reusing outpatient services at Bethesda Wonosari
Hospital.

Methods: This study design was correlation research with a cross-sectional
approach. The research was conducted in September 2022 with a population of
1,754 and a sample of 289 using the Accidental Sampling technique. 5% fault
tolerance limit. Closed-ended questions were performed to collect the data.
Validity test using Person Product Moment and reliability assessment using
Cronbach Alpha.

Results: The characteristics of respondents based on age were mostly 26-45 years
(33.9%), predominantly male (65.1%), the majority were in tertiary education
(35.3%), the income was mostly >Rp 2,500,000 (46.7%), the distance to the
hospital was at most 5-15 km (52.6%), and nearly all had a favorite doctor
(82.4%). Respondents stated that the service quality was good (45.7%). 57.4% of
respondents were interested in reusing services at Bethesda Wonosari Hospital.
Conclusion: The result of the HO bivariate test was rejected, meaning there is a
correlation between service quality and patients' interest in reusing outpatient
services at Bethesda Wonosari Hospital. The correlation coefficient has a positive
value of 0.467, and the direction of the relationship between the two variables is
linear with sufficient correlation.

Keywords: Service Quality, Interest, Qutpatient services
XIX + 108 pages + 14 tables + 2 schemas + 20 appendices
Bibliography : 29, 2008-2021

IStudent of Bachelor of Nursing, Bethesda Institute for Health Sciences
’Lecturer at Nursing Program, Bethesda Institute for Health Sciences
SLecturer at Nursing Program, Bethesda Institute for Health Sciences
‘Lecturer at Nursing Program, Bethesda Institute for Health Sciences
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