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“Gambaran Stres Kerja Petugas Di Instalasi Penanganan Korban Napza RSJ. 

Grhasia DIY Tahun 2022” yang saya laksanalan  untuk melengkapi sebagian 
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ABSTRAK 

 

 

RENDY RISMAWAN .”Gambaran Tingkat Stres Petugas Di Instalasi Penanganan 

Korban Napza RSJ. Grhasia DIY Tahun 2022” 

 

Latar Belakang : Petugas banyak mengalami kecemasan ketika mengahadapi 

ataupun merawat seorang pecandu dikarenakan sikap pecandu yang mudah berubah 

seperti mudah marah. Survei pada tanggal 16 Oktober 2021 di Instalasai 

Penanganan Korban Napza RSJ. Grhasia DIY kepada 10 orang petugas didapatkan 

hasil yaitu sebanyak 20% orang mengatakan pernah mengalami stres selama 

bekerja. 

 

Tujuan Penelitian : Tujuan penelitian ini adalah untuk mendeskripsikan Gambaran 

tingkat stres petugas di Instalasi Penanganan Korban Napza RSJ. Grhasia DIY 

Tahun 2022. 

 

Metode Penelitian : Desain penelitian ini menggunakan analisis deskriptif. 

Populasi dalam penelitian ini berjumlah 30 orang. Teknik sampling menggunakan 

purposive sampling dengan jumlah 30 sampel. Analisis data menggunakan uji 

Deskriptif dengan komputerisasi ditampilkan dalam persentase. 

 

Hasil Penelitian : Hasil penelitian berdasarkan karakteristik responden yaitu jenis 

kelamin, usia, pendidikan, masa kerja dan profesi yaitu sebanyak 3,3% petugas laki-

laki, usia 41-60 tahun, pendidikan  D3 dengan masa kerja <5 tahun dan berprofesi 

perawat mengalami stress tingkat sedang. Sedangkan tingkat stres yang dialami 

petugas yaitu sebagian besar kategori normal yang jumlahnya sebanyak 70% 

petugas, kemudian stress ringan 26,7% petugas, dan 3,3% petugas mengalami stress 

sedang. 

 

Kesimpulan : Tingkat stress yang dialami petugas paling tinggi adalah kategori 

stress normal. 

 

Saran : Bagi peneliti selanjutnya disarankan untuk melakukan dan 

mengembangkan penelitian yang sama dengan memperhatikan factor internal dan 

factor eksternal yang dapat menyebabkan stress kerja. 

 

Kata Kunci: Tingkat stres, Petugas Instalasi, Napza 

+88 halaman + 10 tabel + 13 Lampiran  

Kepustakaan : 26, 2002-2020  
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ABSTRACT 

 

 

RENDY RISMAWAN. ”Description of the Stress Level of Officers at the Drug 

Victim Handling Installation of the RSJ. Grhasia DIY Year 2022” 

 

Background: Officers experience a lot of anxiety when dealing with or caring for 

an addict because the attitude of the addict is easy to change, such as irritability. 

Survey on October 16, 2021 at the RSJ Drug Victim Handling Installation. Grhasia 

DIY to 10 officers showed that as many as 20% of people said they had experienced 

stress during work. 

 

Research Objectives: The purpose of this study was to describe the description of 

the stress level of officers at the Drug Victim Handling Installation of the RSJ. 

Grhasia DIY in 2022. 

 

Research Methods: The design of this study used descriptive analysis. The 

population in this study amounted to 30 people. The sampling technique used 

purposive sampling with a total of 30 samples. Data analysis using descriptive test 

with computerized display in percentages. 

 

Research Results: The results of the study based on the characteristics of the 

respondents, namely gender, age, education, years of service and profession, as 

many as 3.3% male officers, aged 41-60 years, D3 education with <5 years of 

service and working as a nurse experienced stress. medium level. Meanwhile, the 

level of stress experienced by officers is mostly normal category which is 70% of 

officers, then 26.7% of officers have mild stress, and 3.3% of officers experience 

moderate stress. 

 

Conclusion: The highest level of stress experienced by officers is the normal stress 

category. 

 

Suggestion: For further researchers, it is recommended to conduct and develop the 

same research by paying attention to internal and external factors that can cause 

work stress. 

 

Keywords: Stress level, Installation Officer, Drugs 

+88 pages + 10 tables + 13 Attachments 

Literature : 26, 2002-2020  
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