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ABSTRAK 

 

 

 

RENI TRIASTUTI. “Hubungan Antara Pelayanan Keperawatan Dengan Tingkat 

Kepuasan Pada Masa Pandemi Covid-19 di Puskesmas Wonosari I Tahun 2022” 

Latar Belakang: Pelayanan keperawatan merupakan dukungan kesehatan dalam 

bentuk biologis, psikososial, dan spiritual, menggunakan pengetahuan dan kiat 

keperawatan untuk menghadapi penyakit. Pasien akan merasa puas dengan 

reward yang diberikan oleh suatu jasa apabila harapan yang diingkan tercapai. 

Masyarakat menyebutkan jika pelayanan yang diberikan buruk dengan sikap yang 

tidak ramah dan tidak sesuai dengan harapan yang diingkan.  

Tujuan: Mengetahui apakah ada hubungan antara pelayanan keperawaratan 

dengan tingkat kepuasan masyarakat mada masa pandemi covid-19 di Puskesmas 

Wonosari I 
Metode Penelitian: Desain penelitian korelasi  kuantitatif, dengan pendekatan 

cross sectional. Populasi penelitian masyarakat yang datang untuk berobat di 

Puskesmas Wonosari I. Teknik pengambilan sampel Sampling Accidental dengan 

jumlah 64 responden. Alat ukur penelitian menggunakan kuesioner pelayanan 

keperawatan dan tingkat kepuasan masyarakat. 

Hasil: Pelayanan Keperawatan paling banyak kategori Sangat Baik(50,0%) dan 

Tingkat Kepuasan Masyarakat paling banyak kategori Sangat Puas (62,5). Uji 

Spearman’s Rank  didapatkan nilai p-value (0, 000) <α (0,05)  maka H0 ditolak 

Hα diterima terdapat hubungan pelayanan keperawatan dengan tingkat kepuasan 

masyarakat. 

Kesimpulan: Terdapat hubungan antara pelayanan keperawatan dengan tingkat 

kepuasan masyarakat di Puskesmas Wonosari I. 

Saran: Masyarakat disarankan untuk dapat menggunakan fasilitas pelayanan 

keperawatan yang dimiliki oleh puskesmas dengan lebih baik lagi sehingga 

kepuasan masyarakat semakin meningkat.  

 

Kata Kunci: Covid - 19 - tingkat kepuasan - masyarakat - pelayanan keperawatan 

- puskesmas xvii + 49halaman + 2skema + 16tabel + 20lampiran 

Kepustakaan: 32,2011-2021 
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ABSTRACT 

 

 

 

RENI TRIASTUTI. “The Relationship Between Nursing Services And The 

Level Of Satisfaction During The Covid-19 Pandemic At The Wonosari I Health 

Center In 2022” 

Background: Nursing services are health support in the form of biological, 

psychosocial, and spiritual, using nursing knowledge and tips to deal with illness. 

The patient will be satisfied with the reward provided by a service if the 

expectations are achieved. People say that the service provided is bad with an 

unfriendly attitude and does not match the desired expectations. 

Objective: To find out whether there is a relationship between nursing services 

and the level of satisfaction of the local community during the COVID-19 

pandemic at the Wonosari I Health Center. 

Research Methods: Correlation quantitative research design, with a cross 

sectional approach. The population of the study was the community who came for 

treatment at the Wonosari I Health Center. The sampling technique was 

Accidental Sampling with a total of 64 respondents. The measuring instrument of 

the study used a nursing service questionnaire and the level of community 

satisfaction. 

Results: Nursing services are mostly in the Very Good category (50.0%) and the 

highest level of Community Satisfaction is in the Very Satisfied category (62.5). 

Spearman's Rank test obtained p-value (0.000) <α (0.05) then H0 is rejected Hα is 

accepted there is a relationship between nursing services and the level of 

community satisfaction. 

Conclusion: There is a relationship between nursing services and the level of 

community satisfaction at the Wonosari I Health Center. 

Suggestion: The community is advised to be able to use the nursing service 

facilities owned by the puskesmas better so that community satisfaction will 

increase. 

 

Keywords: Covid-19 - community satisfaction level - nursing services xvii + 49 

pages + 2 schemes + 16table + 20 attachments 

Literature : 32,2011-2021 
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