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ABSTRAK

CHENDRIANI DOMINIKA FERNANDEZ. “Hubungan Kualitas Pelayanan 

Keluarga Berencana dengan Partisipasi Pasangan Usia Subur dalam Program 

Keluarga Berencana di Puskesmas Kori, Sumba Barat Daya, Nusa Tenggara 

Timur Tahun 2017”.

Latar Belakang : Persentase peserta Keluarga Berencana (KB) aktif di Nusa 

Tenggara Timur mengalami penurunan dalam kurun waktu 2013-2014 dari 60,1% 

menjadi 45,7%. Persentase pengguna KB di Puskesmas Kori hanya mencapai 

52% dari seluruh jumlah Pasangan Usia Subur.

Tujuan : Mengetahui hubungan kualitas pelayanan Keluarga Berencana dengan 

partisipasi pasangan usia subur dalam program Keluarga Berencana di Puskesmas 

Kori, Sumba Barat Daya, Nusa Tenggara Timur tahun 2017.

Metode : Penelitian ini menggunakan metode penelitian cross sectional. Teknik 

sampling dengan propotional random sampling sebanyak 98 responden. Analisis 

menggunakan chi square.

Hasil : Hasil uji chi square didapatkan hasil kualitas pelayanan Keluarga 

Berencana dengan partisipasi pasangan usia subur dalam program Keluarga 

Berencana p-value=0,002 dengan tingkat keeratan hubungan berkorelasi rendah 

yakni 0,299.

Kesimpulan : Ada hubungan kualitas pelayanan Keluarga Berencana dengan 

partisipasi pasangan usia subur dalam program Keluarga Berencana.

Saran : Bagi Puskesmas Kori diharapkan dapat meningkatkan pelayanan 

informasi melalui kegiatan konseling dan Komunikasi Informasi Edukasi serta 

meningkatkan pelayanan sistem adminitrasi. Bagi peneliti lain dapat melakukan 

penelitian lebih lanjut terkait partisipasi Pasangan Usia Subur. 

Kata Kunci : Kualitas pelayanan-partisipasi-pasangan usia subur.

xvii+77 hal+12 tabel+2 skema+12 lampiran

Kepustakaan : 24, 2007-2016.
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ABSTRACT

CHENDRIANI DOMINIKA FERNANDEZ. Relationship between Quality of 

Family Planning Service with Participation of Fertile Age Spouse in Family 

Planning Program at Puskesmas Kori, Sumba Barat Daya, Nusa Tenggara Timur 

in 2017 ".

Background: The percentage of active family planning participants in Nusa 

Tenggara Timur has decreased in the period 2013-2014 from 60.1% to 45.7%.

The percentage of family planning users in Puskesmas Kori only reached 52% of 

the total number of spouses of fertile age.

Objective: To know the relationship between quality of family planning service 

with participation of fertile age couple in Family Planning program at Puskesmas 

Kori, Sumba Barat Daya, Nusa Tenggara Timur in 2017.

Methods: This study used cross sectional research method. The technique

sampling was propotional random sampling with 98 respondents. Analysis used

chi square.

Results: The result of chi square test shows the quality of Family Planning 

service with participation of fertile couple in Family Planning program p-value = 

0,002 with low level of correlation that is 0,299.

Conclusion: There is a correlation between quality of family planning service 

with participation of fertile age couple in Family Planning program

Suggestion: Puskesmas Kori is expected to improve the information service 

through counseling and Education Information Communication and improve

administrative system services. Further researchers are suggested to do further

research related to participation of fertile couples.

Keyword: Quality of service-participation- fertile age couple

xvii+77 pages+12 tables+2 schemas+12 appendices

Bibliography: 24, 2007-2016.
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