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Kepuasan Klien Dalam Menerima Pelayanan Home Care Sebagai Salah Satu 

Perawatan Covid-19 Varian Delta di Rumah Sakit Panti Wilasa Citarum 

Semarang 
 

ABSTRAK 

 

RINA NUGRAHANI. “Kepuasan Klien Dalam Menerima Pelayanan Home Care Sebagai Salah 

Satu Perawatan Covid-19 Varian Delta di Rumah Sakit Panti Wilasa Citarum Semarang” 

Latar Belakang : Wabah penyakit coronavirus 2019 (COVID-19) saat ini adalah keadaan darurat 

di seluruh dunia, karena penyebarannya yang cepat dan tingkat kematian yang tinggi telah 

menyebabkan gangguan parah. Penyebaran COVID-19 pada kota-kota besar, dimungkinkan sekali 

sarana perawatan yang ada saat itu masih bisa menampung klien-klien yang terkonfirmasi COVID-

19. Beberapa rumah sakit mengambil tindakan untuk membuka layanan home care pasien 

terkonfirmasi COVID-19 untuk dilakukan perawatan mandiri dirumah. Rumah Sakit Panti Wilasa 

Citarum sendiri membuka bentuk pelayanan home care COVID-19 bagi pasien terkonfirmasi 

COVID-19 yang bergejala ringan sampai sedang 

Tujuan : Mengetahui gambaran kepuasan klien setelah mengalami pelayanan home care COVID-

19 varian delta yang lalu untuk memberi masukan dan dijadikan perbaikan dalam layanan home 

care Rumah Sakit Panti Wilasa Citarum Semarang  

Metode : Penelitian ini merupakan jenis penelitian Deskriptif dengan pendekatan retrospektif. 

Populasi berjumlah 37 orang. Teknik pengambilan sampel pada penelitian ini adalah total sampling 

Hasil : Hasil karakteristik responden berusia 35-49 Tahun sejumlah 19 responden (51,4 %), 

berjenis kelamin perempuan berjumlah 23 responden (62,2 %), berpendidikan Perguruan Tinggi 

berjumlah 18 responden (48,6 %), memiliki pekerjaan wiraswasta berjumlah 19 responden (51,4 

%) dan memiliki tingkat kepuasan puas berjumlah 33 responden (89,2 %) 

Kesimpulan : Bentuk layanan homecare dapat disimpulkan bahwa pelayanan keperawatan oleh 

tenaga perawat, pengobatan oleh dokter, konsultai kesehatan dan fisioterapi merupakan perpaduan 

yang harmonis untuk mewujudkan pelayana homecare yang baik dan servis yang memuaskan bagi 

masyarakat, sehingga kesehatan ditengah masyarakat bisa terwujud. 

Kata Kunci : COVID-19, Layanan Homecare 

124 halaman + 9 tabel + 3 gambar + 11 lampiran 

Kepustakaan : 37, 2010-2022 
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Client Satisfaction in Receiving Home Care Services as One of the Delta 

Variant Covid-19 Treatments at Panti Wilasa Citarum Hospital Semarang 
 

ABSTRACT 

 

RINA NUGRAHANI. "Client Satisfaction in Receiving Home Care Services as One of the Delta 

Variant Covid-19 Treatments at Panti Wilasa Citarum Hospital Semarang" 

Background : The current outbreak of coronavirus disease 2019 (COVID-19) is a worldwide 

emergency, as its rapid spread and high mortality rate has caused severe disruption. With the spread 

of COVID-19 in big cities, it is possible that the existing treatment facilities at that time could still 

accommodate patients who were confirmed to have COVID-19. Several hospitals have taken action 

to open home care services for patients with confirmed COVID-19 to carry out independent care at 

home. Panti Wilasa Citarum Hospital itself has opened itself to provide COVID-19 home care 

services for confirmed COVID-19 patients with mild to moderate symptoms. 

Objective: To find out the description of client satisfaction after experiencing the previous delta 

variant of COVID-19 home care services to provide input and make improvements in home care 

services at Panti Wilasa Citarum Hospital Semarang 

Methods: This research is a type of analytic observational research with a retrospective approach. 

The population is 37 people. The sampling technique in this study is total sampling 

Results: The results of the characteristics of respondents aged 35-49 years amounted to 19 

respondents (51.4%), female sex totaled 23 respondents (62.2%), university educated numbered 18 

respondents (48.6%), had self-employed jobs totaled 19 respondents (51.4%) and have a satisfied 

level of satisfaction totaling 33 respondents (89.2%). 

Conclusion: The form of homecare services can be concluded that nursing services by nurses, 

treatment by doctors, health consultants and physiotherapy are a harmonious combination to realize 

good homecare services and satisfying services for the community, so that health in the community 

can be realized. 

Keywords: COVID-19, Homecare Service 

124 pages + 9 tables + 3 pictures + 11 attachments 

Literature : 37, 2010-2022 
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