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ABSTRAK

WILLY FERDIYANTO. “Hubungan Disiplin Kerja dengan Quality of Care
Perawat di Instalasi Gawat Darurat Rumah Sakit Mardi Waluyo Lampung Tahun
20237
Latar Belakang: Disiplin kerja merupakan indikator dalam menilai kualitas
perawatan. Sikap tidak displin perawat dalam bekerja, dapat menjadikan citra buruk
pada pelayanan di rumah sakit. Kualitas perawatan yang buruk menyebabkan
kesalahan penegakan diagnosa hingga mengakibatkan kematian. Hasil wawancara
peneliti dengan Kepala Ruang IGD dan 5 perawat, didapatkan peningkatan
pelanggaran disiplin kerja, seperti keterlambatan dan waktu istirahat melebihi
ketentuan. %{
Tujuan: Untuk mengetahui hubungan disiplin kerja éﬁ%n quality of care perawat
di Instalasi Gawat Darurat Rumah Sakit Mardi Wa &'Lampung tahun 2023.
Metode: Desain penelitian ini menggunak§\¥liuantitatif korelasi dengan
pendekatan cross-sectional. Populasi dalam péepéelitian ini adalah seluruh perawat
di IGD RS Mardi Waluyo Lampung, dengan jumiah 32 orang. Teknik pengambilan
sampel menggunakan total sampling. Totﬁpel berjumlah 32 responden dengan
alat ukur kuesioner.
Hasil: Sebagian besar responden ad erawat perempuan berusia 31-40 tahun
dengan pendidikan D3 Keperawata memiliki masa kerja > 5 tahun, serta ada
hubungan yang erat antara disipli Ja dengan quality of care perawat.
Kesimpulan: Ada hubungan gisiplin kerja dengan quality of care perawat di
Instalasi Gawat Darurat Rum it Mardi Waluyo Lampung tahun 2023, dengan
keeratan hubungan kategorikuat.
Saran: Peneliti selanjuzgdisarankan untuk meneliti faktor lain yang dapat
memengaruhi quality o

o AONY .
Kata Kunci: disip rja-quality of care-perawat
XVi+77+15 tabel+246Rema+15 lampiran
Kepustakaan: 36, 2013-2023
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ABSTRACT

WILLY FERDIYANTO. “The Relationship between Work Discipline and
Quality of Nursing Care in Emergency Department of Mardi Waluyo Hospital
2023.”

Background: Work disciplines is an indicator of assessing quality of care. Non-
dispciplinary attitudeof nurse at work, it can make a bad image in hospital service.
The poor quality of care lead to an error in implementation of the diagnosis to
result in death. The results of researcher’s interview with Head Nurse and 5 nurses,
found that enhancement of work discipline’s violation, like a lateness and time off

who exceed.

Purpose: To determine the relationship between Wobr§cipline and quality of
nursing care in Emergency Department of Mardi W%k_ Hospital 2023.

Method: The design of this study uses a quanti%%_e correlation with a cross-
sectional approach. The samples in this stud re all nurses in Emergency
Department of Mardi Waluyo Hospital, is 32_{&%% by total populations, with a
questionnaire measuring instrument.

Results: Most the respondents were femal mses aged 31-40 years with Diploma
in nursing and had a work time > 5 year, @re s also a strog relationship between
work disciplne and quality of nursing g@

Conclusion: There was have relati p between work discipline and quality of
nursing care in Emergency Dep ent of Mardi Waluyo Hospital 2023, with a
strong categories relationship.

Suggestion: The nect researqg(s advised to study other factors that can affect

quality of care. %

Keywords: work discipl'&quality of care-nursing
XVi+77+15 table+2 s ‘éﬁes+15 appendix

Literature: 36, 20 3
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