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ABSTRAK

FRANSISKA DWI HANDAYANI. “Gambaran Pelaksanaan Mutu Pelayanan
Ditinjau dari Aspek Keperawatan di Ruang Perinatologi Rumah Sakit Kristen
Ngesti Waluyo Tahun 2024”.

Latar Belakang: Kepuasan pasien menjadi tolok ukur nilai mutu pelayanan. Aspek
pelayanan meliputi tangible, emphaty, assurance, responsiveness dan reliability.
RSK Ngesti Waluyo Parakan sedang melakukan pembangunan gedung,
mengakibatkan perubahan pada sarana prasarana ruang perinatologi. Ruangan
dimodifikasi menyesuaikan ketersediaan luasan dan jumlah kamar yang ada,
sehingga perawat, pasien dan keluarga mengalami beberapa hambatan. Mutu
layanan harus menjadi prioritas dalam berbagai kondisi,dan situasi rumah sakit,
demi keselamatan pasien. &

Tujuan Penelitian: Penelitian ini bertujuan meng @i gambaran pelaksanaan
mutu pelayanan ditinjau dari aspek keperawatan uang Perinatologi Rumah
Sakit Kristen Ngesti Waluyo tahun 2024.

Metode Penelitian: Penelitian ini menggu a%ﬁ desain kualitatif deskriptif,
melibatkan 7 partisipan perawat ruang perina’ébgi. Pengumpulan data dilakukan
dengan wawancara mendalam semi—terst?ktur dan observasi. Analisis data
menggunakan content analysis.

Hasil: Muncul 43 koding, 21 ka @?l dan 5 tema. Tema: Pemanfaatan
faskes/sarana prasarana yang ad rlaksanakan sesuai dengan fungsi dan
kebutuhan pasien; Pelaksanaan a paripurna dilaksanakan sesuai SOP untuk
memenuhi kebutuhan biologis d iritual, serta kolaborasi; Kebutuhan pasien dan
keluarga terpenuhi, dipastikaéé@lui edukasi dan pengecekan berulang, sehingga
pasien dan keluarga puas dan“dak ada komplain; Penjaminan keselamatan pasien
dan keluarga dilakukan d cara identifikasi pasien sesuai dengan program.
Kesimpulan: Pelaksa mutu pelayanan dari aspek perawatan di ruang
perinatologi selama %ﬂ pembangunan dilakukan dengan pemanfaatan sarana
prasarana menyesuaikah kebutuhan, menaati SOP dalam tindakan keperawatan,
melakukan edukaS»ydan cek ulang pemenuhan kebutuhan, serta penjaminan
keselamatan pasien.

Saran: Rumah sakit harus memenuhi kelayakan sarana prasarana ruang
perinatologi selama masa pembangunan, mengelola jumlah dan meningkatan
kompetensi perawat untuk peningkatan mutu pelayanan.

Kata Kunci: Mutu, Pelayanan, Asuhan Keperawatan, Perinatologi

XIV+106 halaman + 10 tabel + 2 gambar + 11 lampiran
Kepustakaan: 41, 2013-2022
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ABSTRACT

FRANSISKA DWI HANDAYANI. “Description of The Implementation of
Quality of Service Seen From The Nursing Aspect in The Perinatology Ward at
Ngesti Waluyo Christian Hospital in 2024”.

Background: Patient satisfaction as the value of service quality. The aspects of
quality include tangible, emphaty, assurance, responsiveness and reliability. RSK
Ngesti Waluyo Parakan is under building construction, making perinatology
infrastructure changes. The room available has been modified suit to space and the
number of rooms, so nurses, patients and families experience several obstacles to
give and access qualified services. Service quality must.be a priority for patient
safety. é

Objectives: This study aims to descript service qu L@in terms of nursing care
aspects in the perinatology ward at Ngesti Waluyo Gl-istian Hospital in 2024.
Method: This study is a descriptive qualitati udy, involving 7 nurse in
perinatologi ward as participants. Data collec &" Wwas carried out using in-depth
semi-structured interviews and observations. analysis uses content analysis.
Result: There were 43 coding, 21 catego and 5 themes. The themes were:
Utilization of existing health facilities/ 1nq cture, due to the function and needs
of patients; The nursing proces do byt to meet biological and spiritual needs,
as well as collaboration; The needs offdtzents and families are met, ensured through
education and repeated checks, so,¢lfat patient and families are satisfied and there
were no complaints; Guaranteei e safety of patients and families is carried out
by identifying patients match wiy/the program.

Conclusion: Implementation™&f service quality from the aspect of caring in the
perinatology ward durin Gﬁ construction period was carried out by utilizing
existing infrastructure éy)rding to needs, adhering to protocol in nursing
interventions, prov1d®ducatlon and double-checking the needs, as well as
ensuring patient saf

Suggestion: Hos must provide the appropriateness of perinatology room
infrastructure during the construction period, manage the number and increase the
competency of nurses to improve service quality.

Keywords: Quality, Service, Nursing Care, Perinatology
XIV+106 pages + 10 tables + 2 schemas + 11 attachment
Literature:41, 2013-2022
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