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MOTTO

Karena masa depan sungguh ada, dan harapanmu tidak akan hilang

Amsal 23:18

Hati manusia memikir-mikirkan jalannya, tetapi Tuhanlah yang menentukan arah
langkahnya.

Amsal 16:19 §
Serahkanlah hidupmu kepada TUHAN dan pig}?alah kepada-Nya, dan la akan
bertindak
MaZ@TS
Sekiranya engkau memperhati &erintah-perintah-Ku, maka damai sejahteramu

akan seperti sungai yang ti@ pernah kering, dan kebahagiaanmu akan terus
berlimpah seperti gelo@bang-gelombang laut yang tidak pernah berhenti,

\k- Yesaya 48:18
N
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ABSTRAK

ANGELA MERICI ARUM NINGTYAS. “Gambaran Tingkat Kepuasan Orang
Tua Mengenai Proses Serah Terima Bayi di Ruang Perinatologi Rumah Sakit Mardi
Waluyo Metro Tahun 2024”.

Latar Belakang: Kepuasan adalah salah satu indikator mutu pelayanan. Pelayanan
di rumah sakit mencakup keperawatan anak yaitu tindakan serah terima bayi untuk
rawat gabung. Studi awal yang dilakukan pada 5 orang tua terdapat 2 orang tua
merasa tidak puas dengan pelayanan serah terima bayi yang lama dan kemampuan
petugas dalam memberikan penjelasan yang sulit dimengerti.

Tujuan: Mengetahui gambaran tingkat kepuasan orang tea mengenai proses serah
terima bayi di ruang perinatologi Rumah Sakit Mardi ﬁo Metro tahun 2024.
Metode: Jenis penelitian kuantitatif dengan metod riptif. Alat ukur berupa
kuesioner. Besaran populasinya 146. Pengambi ampel berdasarkan kuota
sampling sebanyak 49. Analisa data menggunak ﬂ%r'alisis univariat.

Hasil: Analisa univariat terdapat hasil 1 res en (25%) sangat tidak Puas, 1
responden (2%) tidak puas, 23 responden ( ) puas dan 24 responden (49%)
sangat puas. Karakterisik responden berdasagkan usia terbanyak 20-30 tahun yaitu
25 responden (51.0%), jenis kelamin per@uan sebanyak 30 responden (61.2%) ,
pendidikan Sarjana 19 responden (3 .%), dan pekerjaan swasta 19 responden
(38.8%).

Kesimpulan: Sebagain besar re en yang melakukan serah terima bayi di
Ruang Perinatologi Rumah S ét\ Mardi Waluyo Metro merasa sangat puas
sebanyak 24 responden (49% Q/
Saran: Dapat digunakan seb@i rekomendasi bagi Rumah Sakit Mardi Waluyo
dalam memperbaiki fasiliéﬁ@erah terima bayi berupa boks bayi.

Kata Kunci: Tingkak@uasan—Serah Terima Bayi.

xvil + 122 hal + 8 t 2 skema + 17 lampiran
Kepustakaan: 17@14-2024
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ABSTRACT

ANGELA MERICI ARUM NINGTYAS. "Overview of Parental Satisfaction
with the Baby Handover Process in the Perinatology Ward at Mardi Waluyo Metro
Hospital in 2024."

Background: Satisfaction is one of the indicators of service quality. Hospital
services include pediatric nursing, specifically the handover of infants for rooming-
in care. An initial study conducted with 5 parents found that 2 parents were
dissatisfied with the lengthy infant handover process and the staff's ability to
provide explanations that were difficult to understand.
Objective: To assess the level of parental satisfaction re@ing the baby handover
process in the perinatology ward at Mardi Waluyo Metrd)Hospital in 2024.
Methods: This quantitative study employed escriptive method. The
measurement tool was a questionnaire. The popul size was 146. Sampling was
based on quota sampling, with a total of 49 les selected using purposive
sampling techniques. Data analysis utilized urrrvariate analysis.
Results: Univariate analysis revealed 1 respondent (25%) was very
dissatisfied, 1 respondent (2%) was diSsytisfied, 23 respondents (47%) were
satisfied, and 24 respondents (49%$re very satisfied. The majority of
respondents were aged 20-30 years@. %), female (61.2%), with a bachelor's
degree (38.8%), and employed in e sectors (38.8%).
Conclusion: The majority of ondents who underwent the baby handover
process in the perinatology w. t Mardi Waluyo Metro Hospital reported high
satisfaction, with 24 respond (49%) indicating they were very satisfied.
Recommendation: The f{pdings can be used as a recommendation for Mardi
Waluyo Hospital to imp@ the baby handover facilities, such as providing better
baby boxes.

N

Keywords: Satisfgction Level - Baby Handover.

xvil + 122 pages + §tables + 2 diagrams + 17 appendices
Bibliography: 17, 2014-2024
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