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ABSTRAK 

 
 

YESSICA MELVIANA WURI : “Gambaran Tingkat Kepuasan Pasien 
Terhadap Pelayanan Fisioterapi Di Ruang Poliklinik Fisioterapi Rumah Sakit 
Mardi Waluyo Metro, Metro”. 
Latar Belakang: Secara global mencapai 10% dari Pelayanan kesehatan dalam 
menghadapi era globalisasi, berdasarkan studi pendahuluan yang telah dilakukan 
oleh peneliti melalui studi dokumentasi dengan melihat buku kunjungan pasien 
didapatkan 48 pasien sebagai responden yang mendapatkan terapi fisioterapi rutin 
dari 1 bulan terakhir yaitu pada bulan Maret 2024, didapatkan 14 pasien (2917%) 
menyatakan sangat puas, 16 pasien (33,3%) menyatakkan cukup puas dan, 18 
pasien (37,7%) menyatakkan kurang puas. 
Tujuan: Penelitian ini bertujuan untuk menggambarkan tingkat kepuasan pasien 
terhadap pelayanan fisioterapi Di Ruang Poliklinik Fisioterapi Rumah Sakit Mardi 
Waluyo Metro. 
Metode: Desain penelitian ini adalah deskriptif kuantitatif dengan menggunakan 
analisa univariat. Sampel 35 responden. Alat ukur menggunakan kuesioner 
kepuasan. 
Hasil: Hasil penelitian dari total responden 35 orang didapatkan karakteristik 
responden jenis kelamin mayoritas laki-laki berjumlah 19 orang 54,3%, Usia 
responden mayoritas berusia diantara 46-55 tahun berjumlah 12 orang (34,3%), 
pendidikan resoponden mayoritas pendidikan tinggi berjumlah 22 orang (62,9%) 
dan pekerjaan mayoritas tidak bekerja 19 orang (54,3%). Hasil penelitian 
gambaran tingkat kepuasan pasien terhadap pelayanan di ruang poliklinik 
fisioterapi Rumah Sakit Mardi Waluyo Metro dari 35 responden didapatkan hasil 
dari pengisian kuesioner mayoritas puas berjumlah 12 orang (34,3%). 
Kesimpulan: Mayoritas pasien memiliki tingkat kepuasan puas dan sangat puas 
di RS. Mardi Waluyo Metro. 
Saran: Disarankan untuk dapat meningkatkan kembali kualitas pelayanan dalam 
fisioterapi 

 
Kata kunci: Kepuasan Pasien, Pelayanan Fisioterapi 
xvi+84 halaman+6 tabel+2 skema + 11 lampiran 
Kepustakaan: 36, 2015-2023 
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ABSTRACT 

 
Yessica Melviana Wuri. "Description of Patient Satisfaction Levels 
Physiotherapy Services Therapy in the Physiotherapy Polyclinic Room of Mardi 
Waluyo Metro Hospital, Metro". 
Background: Globally, reaching 10% of Health Services in facing the era of 
globalization, based on a preliminary study conducted by researchers through a 
documentation study by looking at patient visit books, 48 patients were obtained 
as respondents who received routine physiotherapy therapy from the last 1 month, 
namely in March 2024, 14 patients (2917%) stated that they were very satisfied, 
16 patients (33.3%) stated that they were quite satisfied and, 18 patients (37.7%) 
stated that they were less satisfied. 
Objective: This study aims to describe the level of patient satisfaction with 
physiotherapy services in the Physiotherapy Polyclinic Room of Mardi Waluyo 
Metro Hospital, Metro. 
Method: The design of this study is quantitative descriptive using univariate 
analysis. Sample of 35 respondents. The measuring instrument uses a satisfaction 
questionnaire. 
Results: The results of the study from a total of 35 respondents obtained the 
characteristics of the respondents, the majority of male gender totaling 19 people 
54.3%, the majority of respondents' ages were between 46-55 years old totaling 
12 people (34.3%), the majority of respondents' education was higher education 
totaling 22 people (62.9%) and the majority of unemployed jobs 19 people 
(54.3%). The results of the study illustrate the level of patient satisfaction with 
physiotherapy services therapy in the Physiotherapy Polyclinic Room of Mardi 
Waluyo Metro Hospital from 35 respondents obtained the results of filling out the 
questionnaire, the majority were satisfied a total of 12 people (34.3%). 
Conclusion: The majority of patients have a level of satisfaction that is satisfied 
and very satisfied at Mardi Waluyo Metro Hospital. 
Suggestion: It is recommended to be able to improve the quality of services in 
physiotherapy 

 
Keywords: Patient Satisfaction, Physiotherapy Sevices 
xvi+84 pages+6 tables+2 schemes + 11 attachments 
Bibliography: 36, 2015-2023
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