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ABSTRAK

BERNADETA KRISTANTI: ”Studi Kasus Implementasi Standar Operasional
Prosedur Pemberian Obat Oral Oleh Perawat Di Instalasi Gawat Darurat Dan Di
Ruang Rawat Inap Rumah Sakit Panti Nugroho Yogyakarta 2019”.

Latar Belakang: Obat adalah setiap substansi yang dapat mempengaruhi fungsi
normal tubuh. Tahun 2017 kejadian medication error di RS Panti Nugroho pada
pemberian obat oral 90 kejadian. Perawat memiliki tanggung jawab untuk
memastikan dan memberikan obat dengan benar. Salah satu upaya pendukung
terciptanya keselamatan pasien di buat standar operasional prosedur pemberian obat
oral sebagai pedoman dalam keselamatan pasien, meningkatkan mutu rumah sakit
dan agar pemberian obat dapat terlaksana dengan efektif.

Tujuan: Penelitian ini bertujuan untuk mengetahui , lmplementasi Standar
Operasional Prosedur Pemberian Obat Oral Oleh Perawat™di Instalasi Gawat
Darurat Dan di Ruang Rawat Inap Rumah Sakit Panti Nugroho Yogyakarta.
Metode Penelitian: Desain penelitian kualitatif \déngan metode studi kasus.
Sampel dalam penelitian ini adalah delapan pattisipan, peneliti menggunakan
tehnik purposive sampling. Alat pengumpulan data dengan menggunakan
wawancara yang mendalam. Analisa ‘data “pada penelitian ini menggunakan
transkriping, koding, dan kategorigasi: Peneliti membandingkan hasil penelitian
pemberian obat oral di Instalasi,Gawat"Darurat dan di Ruang Rawat Inap .

Hasil: Sebanyak delapan paftisipan dalam pemberian obat oral pada persiapan,
evaluasi, pendokumentasian sc¢suai standar operasional prosedur dan langkah-
langkah belum sesuai denigati standar operasional prosedur.

Kesimpulan: Implémentasi standar operasional prosedur pemberian obat oral oleh
perawat beradajpada, <Cukup baik.

Saran: Perawat'diharapkan dapat meningkatkan implementasi pemberian obat oral
sesuai ,standar operasional prosedur untuk meningkatkan mutu pelayanan
keperawatan.

Kata kunci: Obat — implementasi — standar operasional prosedur
XV+121 hal+3 tabel+2 skema + 8 lampiran
Kepustakaan :32, 2008-2017



ABSTRACT

BERNADETA KRISTANTI: "A Case Study of the Implementation of Standard
Operating Procedures for Oral Medication Distribution by Nurses in Emergency

Installation and Hospitalization Ward of Panti Nugroho Hospital Yogyakarta in
2019.

Background: Medicine is every substance that can affect normal functioning of
the body. In 2017 the occurrence of medication errors in Panti Nugroho Hospital
on oral drug administration was 90 events. Nurse have the responsibility to ensure
and give the medicine correctly. One of the ways to save the patierits, is by creating
standard operating procedures for the medication distribution‘that is used as a
guideline in patient safety, improving hospital quality| and/so that medicine
distribution can be carried out effectively.

Objective: To find out the implementation of standatdeperating procedures for the
oral medication distribution by nurses in emergency: installation and hospitalization
ward in Panti Nugroho Hospital Yogyakasta.

Method: The design qualitative research efthis study used case study. The sample
was eight participants. The researcheruséd purposive sampling technique. The data
collection used in-depth interviéws. Data analysis used transcript, coding and
categorization. Researcher’ compared the results of the studies of oral medicine
administration in emergefrey*Care and inpatient ward.

Results: There wete«8 participants that gave oral medication started from the
preparation, steps, .€valuation, and documentation according to the standard
operatinggrocedures and the stages were not in accordance with the standard
operatifig.procedures.

Conclusion: The implementation of standard operational procedures for the oral
medication distribution by nurses is in a fairly good category.

Suggestion: Nurses are expected to be able to improve the implementation of oral
medicine according to operational standards procedures to improve the quality of
nursing services.

Keyword: Medicine-implementation-standard operating procedures
XV+121 pages+3 tables+8 appendices+2 schemas
Bibliography: 32,2008-2017
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