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ABSTRAK

BRILIAN YUDHISTIRA NUGRAHA. “Hubungan Pelayanan Akupunturis dengan Tingkat
Kepuasan Pasien Akupuntur di Community Development Bethesda Yogyakarta Tahun 2018”.

Latar Belakang: Minat pasien akan pengobatan akupuntur di Indonesia masih rendah
dibandingkan pengobatan modern. Di Indonesia yang memilih pengobatan tradisional
termasuk akupuntur sebanyak 44,37% dan 55,37% memilih pengobatan modern.

Tujuan: Mengetahui Hubungan Pelayanan Akupunturis dengan Tingkat Kepuasan Pasien
akupuntur di CD Bethesda Yogyakarta Tahun 2018

Metode: Desain penelitian ini kuantitatif korelasional dengan rancangam\cross sectional,
jumlah populasi 110 orang dan sampel 40 responden. Penelitian dilakukanpada tanggal 14 —
20 September 2018 di CD Bethesda Yogyakarta, dengan teknik simple random sampling dan
analisa data menggunakan rank spearman. Uji Validitas ddn ‘Reliabilitas dilakukan pada
tanggal 7-11 September 2018 di Klinik Medis Pakualaman‘Yogyakarta menggunakan alat
ukur kuisioner sebanyak 28 pertanyaan.

Hasil: Analisis data berdasarkan umur paling banyak memilih akupuntur usia 45 - 65 tahun
(75%), berdasarkan jenis kelamin paling banyak laki-laki 55%, berdasarkan pelayanan
akupunturis, responden menyatakan pelayanan sangat baik 80%, berdasarkan tingkat
kepuasan pasien akupuntur yang menyatakan sangat puas 95%. Uji statistic dengan
menggunakan rank spearman dengah (0),0,05 didadapatkan nilai 0,000 < 0,05

Kesimpulan: Ada hubungany/pelayanan akupunturis dengan tingkat kepuasan pasien
akupuntur di Community \Déyelopment Bethesda Yogykarta tahun 2018 dengan tingkat
keeratan kuat yaitu nilai.Coefisien congesti (C) = 0,542, hubungan kedua variabel tersebut
searah.

Saran: Hasil{penclitian ini diharapkan dapat menjadi refrensi tambahan bagi peneliti lain
dalam pedelitian di bidang akupuntur.

Kata Kunci: Akupuntur, Pelayanan, Kepuasan + 10 tabel + 3 skema + 19 lampiran

Kepustakaan: 41, 2003-2017
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ABSTRACT

BRILIAN YUDHISTIRA NUGRAHA. “Relationship between Accupuncture Service and
Level of Satisfaction of Patients in Bethesda Community Development Yogyakarta in 2018”.

Background: Patient’s interest in having accupuncture treatment in Indonesia is still low
compared to having modern treatment. There is 44,37% chooses to have accupuncture
treatment while 55.37% chooses modern one.

Objective: To know the relationship between accupuncture service and level of satisfaction
of patients in Bethesda Community Development Yogyakarta in 2018.

Method: This was a quantitative correlational research with cross sectional design. It was
done in 14-20 September 2018 at Bethesda Community Development.¥['he population was
110 people with 40 sample taken with simple random sampling. Data was analyzed using
Spearman Rank. Validity and reliability test were dong (in\7=11 September 2018 at
Pakualaman Medical Clinic Yogyakarta using questionnaire with28 questions.

Result: Data analysis based on age, category 45-65, years old (75%) mostly chooses
accupuncture. Based on sex, mostly is chosen by male (55%). Based on accupuncture service,
80% of the respondents chooses very good. Based on level of satisfaction 95% of the patients
chooses very good. Statistical test with Speamman’Rank with () 0,05 shows p 0,000 < 0,05.

Conclusion: There is a relationship between accupuncture service and level of satisfaction of
patients in Bethesda Community”Deveélopment Yogyakarta in 2018 with level of closeness of
0.542. It means the relation is parallel.

Suggestion: This reseafch resdlt is expected to be an additional reference for further research
about accupunture,

Keyword: Agecupuncture, service, satisfaction + 10 tabels + 3 schemas + 19 appendices

Bibliography: 41, 2003-2017
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