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ABSTRAK

LOLITA NOVIYANTI “Hubungan Beban Kerja Perawat dengan Kualitas
Komunikasi SBAR (Situation, Background, Assessment, Recommendation) saat
Handover di Ruang Dewasa Rumah Sakit Dr. OEN Kandang Sapi Solo”

Latar Belakang: Beban kerja tinggi berpotensi memicu kelelahan perawat dan
menurunkan efektivitas komunikasi SBAR (Situation, Background, Assessment,
Recommendation) saat handover. Studi pendahuluan pada 6 Ketua Tim (Katim) di
Ruang Lantai 5 Utara menunjukkan Katim dengan beban kerja tinggi (mengelola 9-12
pasien) menyampaikan handover kurang komprehensif, @susnya pada komponen
background, assessment, dan recommendation.

Tujuan: Mengetahui hubungan beban kerja pera engan kualitas komunikasi
SBAR saat handover di Ruang Dewasa Rumah Sakity2y. OEN Kandang Sapi Solo.

Metode: Penelitian kuantitatif korelasional cr ctional ini menggunakan total
sampling pada 54 Katim di ruang dewasa. Beba a diukur melalui Time and Motion

Study, sedangkan kualitas komunikasi SBAvinilai dengan lembar observasi. Uji
statistik menggunakan Spearman’s rho. Q
Hasil: Mayoritas responden memiliki bedﬁ erja tinggi yaitu 36 orang (66.7%) dan
beban kerja sedang 18 orang (33.3%). P@; ata skor kualitas komunikasi SBAR adalah
19.09 Uji Spearman’s rho menunj hubungan negatif sedang yang signifikan
antara beban kerja dan kualitas ko Ikasi SBAR (r = —0.485; p = 0.000)
Kesimpulan: Semakin tinggi an kerja perawat, semakin rendah kualitas
komunikasi SBAR yang dihasi saat handover.

Saran: Rumah sakit dih an melakukan evaluasi dan pengelolaan beban kerja
perawat serta memperk enerapan SBAR melalui supervisi dan pelatihan secara

berkala. &

Kata Kunci: Beban%rja-komunikasi SBAR-handover-perawat
Kepustakaan: 46, 2016-2026.
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ABSTRACT

LOLITA NOVIYANTI

“The Relationship Between Nurses' Workload and the Quality of SBAR (Situation,
Background, Assessment, Recommendation) Communication During Handover in
Adult Wards at Dr. OEN Kandang Sapi Solo Hospital ”

Background: High workload potentially triggers nurse fatigue and reduces SBAR
(Situation, Background, Assessment, Recommendation) communication effectiveness
during handover. A preliminary study on 6 Team Leaders irthe North 5th Floor Ward
showed that Team Leaders with high workloads (manai&—ﬂ patients) delivered
less comprehensive handovers, particularly regardin kground, assessment, and
recommendation components. i‘

Objective: To determine the correlation between nu*rhg workload and the quality of
SBAR communication during handover in the_\ ult Inpatient Ward of Dr. OEN
Kandang Sapi Solo Hospital.

Methods: This quantitative correlational study~used a cross-sectional design with a
total sampling technique involving 54 Tea aders in the adult ward. Workload was
measured using the Time and Motion S L@ while SBAR communication quality was
assessed via an observation checklist. were analyzed using Spearman’s rho.
Results: The majority of respondent; rienced a high workload (36 nurses, 66.7%),
while 18 nurses (33.3%) had a ate workload. The mean SBAR communication
quality score was 19.09. Spear & rho test showed a significant moderate negative
correlation between workload SBAR communication quality (r = —0.485; p =
0.000).

Conclusion: Higher nur ‘dﬁvorkload significantly correlates with lower quality of
SBAR communication d&'rg handover.

Recommendation: bee\hospital management is expected to evaluate and manage
nursing workload \@ge reinforcing the implementation of SBAR through regular
supervision and training.

Keywords: Workload-SBAR communication-handover-nurses
References: 46, 2016-2026
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