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ABSTRAK 

 

 

SUSANTO. “Faktor – faktor yang berhubungan dengan Perilaku Caring Perawat 

di Instalasi Bedah Sentral (IBS) Rumah Sakit Bethesda Yogyakarta Tahun 2020” 

Latar Belakang: Beberapa penelitian menyebutkan bahwa perilaku caring perawat 

di Indonesia masih banyak yang kurang baik. Hasil studi awal menyebutkan 

sebagian perawat di IBS Rumah Sakit Bethesda belum berperilaku caring karena 

hanya berfokus pada persiapan teknis tindakan operasi. 

Tujuan: Mengetahui faktor kecerdasan emosi, motivasi dan kepuasan kerja yang 

berhubungan dengan perilaku Caring perawat Instalasi Bedah Sentral (IBS) Rumah 

Sakit Bethesda Yogyakarta tahun 2020. 

Metode: Desain penelitian analitik korelasional dengan pendekatan cross 

sectional. Sampel penelitian adalah 41 perawat di IBS RS Bethesda dengan teknik 

total population. Analisa data Spearman Rho dengan α = 0,05. Analisa multivariat 

menggunakan Regresi sederhana. 

Hasil Penelitian: Variabel kecerdasan emosi didapatkan p value 0,008 dengan 

keeratan hubungan 0,410, variabel motivasi kerja p value 0,087 dan kepuasan kerja 

p value 0,724. Hasil analisis multivariat kecerdasan emosi p value 0,011. 

Kesimpulan: Ada hubungan antara kecerdasan emosi dengan perilaku caring 

dengan kategori agak rendah. Tidak ada hubungan antara motivasi kerja dan 

kepuasan kerja dengan perilaku caring perawat di IBS RS Bethesda Yogyakarta 

Tahun 2020. Kecerdasan emosi memiliki hubungan yang paling signifikan dengan 

perilaku caring.  

Saran: Bagi peneliti selanjutnya dapat meneliti faktor – faktor lain yang 

mempengaruhi perilaku caring seperti: sikap, kepribadian, tingkat sosial, sumber 

daya manusia, kepemimpinan dan struktur organisasi. 

 

Kata Kunci: Perilaku caring, kecerdasan emosi, motivasi, kepuasan kerja.  

xvii + 121 hal + 20 tabel + 2 skema + 9 lampiran. 

Kepustakaan: 58, 2009 – 2019. 
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ABSTRACT 

 

SUSANTO. “Factors Relevant to Nurses’ Caring Behaviors in Central Operating 

Theater (COT) of Bethesda Hospital Yogyakarta in 2020” 

 

Background: Some studies suggested that nurses caring behavior in Indonesia was 

low. The results of preliminary studies in Central Operating Theater (COT) of 

Bethesda Hospital Yogyakarta revealed that some nurses had low caring behavior 

because they were only focus on the technical preparation of surgery so that they 

paid less attention to patients. 

Objective: To analyze emotional intelligence, motivation and work satisfaction 

that relevant to nurses’ caring behaviors in Central Operating Theater (COT) of 

Bethesda Hospital Yogyakarta in 2020. 

Methods: This study used correlational analysis design with cross sectional 

approach. The samples were 41 nurses, using total population sampling technique. 

The data were analyzed using Spearman’s rank and Linear Regression. 

Results: The emotional intelligence shows p-value of 0.008 with the significant 

correlation of 0.410, motivation shows p-value of 0.087, and work satisfaction 

shows p-value of 0.724. Multivariate analysis shows R Square of 0.199 in 

Emotional Intelligence. 

Conclusion: There is a relation between emotional intelligence and caring behavior 

with rather low corelation. There is no relation between motivation and work 

satisfaction with the nurses’ caring behaviors. Emotional Intelligent has most 

significant relation with caring behavior. 

Suggestion: Further researchers are to conduct indepth study on factors like: 

attitude, personality, social level, human resources, leadership and organization. 

 

 

Keywords: Nurses Caring Behavior, emotional intelligence, motivation, work 

satisfaction. 

xvii + 121 pages + 20 tables + 2 schemas + 9 appendices 

Bibliography: 58, 2009 – 2019. 
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