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ABSTRAK

VICENSIUS RENALDO GANANG HAPSARA. “Hubungan Sikap Caring
Praktikan Pada Saat Memandikan Dengan Kepuasan Pasien di Ruang Bedah
RSUD Dr. R. Soeprapto Cepu Kabupaten Blora Tahun 2020”.

Latar Belakang: Perilaku caring merupakan suatu tindakan yang dilakukan
dalam memberikan dukungan kepada individu secara utuh. Kepuasan adalah
perasaan senang seseorang setelah kebutuhan dasarnya terpenuhi sehingga
mempengaruhi pelayanan dalam rumah sakit

Tujuan Penelitian: Penelitian ini bertujuan untuk mengetahui hubungan sikap
caring praktikan saat memandikan dengan tingkat kepuasan pasien di ruang bedah
RSUD Dr. R. Soeprapto Cepu tahun 2020.

Metode Penelitian: Desain penelitian ini adalzh “asosiatif analitik dengan
pendekatan cross sectional. Teknik pengamkilzn ‘sampel menggunakan kuota
sampling dengan jumlah sampel 36 orena yang telah menerima tindakan
memandikan dari praktikan. Alat uku: rneaggunakan kuesioner. Analisa data
kedua variabel menggunakan uji statistic. Spearman Rho.

Hasil Penelitian: Hasil uji.cfatictik Spearman Rho menunjukkan ada hubungan
sikap caring praktikan dengan tingkat kepuasan pasien (p-value < o = 0,000 <
0,05) dengan nilai koreiwes1'0,745 yaitu keeratan tinggi.

Kesimpulan:, Terdapat hubungan sikap caring praktikan dengan tingkat kepuasan
pasien di-RSLD Dr. R. Soeprapto Cepu tahun 2020 dengan tingkat keeratan

tinggi.

Saran: Diharapkan peneliti selanjutnya dapat melakukan perbandingan antara
sikap caring perawat di private care center dan di bangsal rawat inap.

Kata kunci: sikap caring praktikan, tindakan memandikan, tingkat kepuasan
xvii + 115 halaman + 9 tabel + 2 skema + 10 lampiran
Kepustakaan: 16, 2001-2018
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ABSTRACT

VICENSIUS RENALDO GANANG HAPSARA. “Relationship between Caring
Practitioners' Attitude When Bathing and Patient Satisfaction in the Surgical
Room Dr. R. Soeprapto Cepu, Blora Regency in 2020”.

Background: Caring behavior is an action taken to provide support to individuals
as a whole. Satisfaction is someone's happy feeling after his basic needs are fulfill
so that it affects services in the hospital.

Objective: This study aims to determine the relationship between the caring
attitude of the practitioner when bathing with the level of patient satisfaction in
the surgical room Dr. R. Soeprapto Cepu in 2020.

Methods: This research used analytic associative with c:ecs sectional approach.
The sampling technique used a sampling quota with a.sample size of 36 people
who had received the act of bathing from the practitioner. Measuring tool using a
questionnaire. The data analysis of the tw2. variables used the Spearman Rho
statistical test..

Results: The results of the Spearman Xho statistical test showed that there was a
relationship between the carii ‘g cttitude of the practitioner and the level of patient
satisfaction (p-value <a =000 <0.05) with a correlation value of 0.745, which is
high closeness..

Conclusion: Ther=.is a relationship between the caring attitude of the practitioner
and the lexel'ov patient satisfaction at Dr. R. Soeprapto Cepu in 2020 with a high
level o7 closeness.

Suggestion: Further researchers are suggested to be able to make comparisons
between the caring attitudes of nurses in private care centers and in inpatient
wards.

Key words: caring attitude of the practitioner, the act of bathing, the level of
satisfaction

xvii + 115 pages + 9 tables + 2 schematics + 10 attachments

Bibliography: 43, 2001-2018
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